Welcome to

Conclerge

— your specialized team
of coverage experts.

Get answers to all your coverage questions.

Concierge is a benefit that comes with your health plan. Your
specialized Concierge team is always available to answer your health

care and benefits questions.
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No matter where your health journey begins, your Concierge team 6 "..g,;"'ﬁ.?'i"-a- %
can help lower your care costs. They’ll guide you to care options

Concierge helps you take charge of your
health and wellness.

you really need, providing a more personalized level of care. Scan this QR code to

make sure your contact
information is up to date

To reach your Concierge team, call the Member on the member website.

Service number on the back of your member ID card.
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Because Life.”
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Because Life.”

Highmark Blue Shield is an independent licensee of the Blue Cross Blue Shield Association.

All references to “Highmark” in this communication are references to Highmark Inc., an independent licensee of the Blue Cross Blue Shield Association,
and/or to one or more of its affiliated Blue companies.

The Claims Administrator/Insurer complies with applicable Federal civil rights laws and does not discriminate on the basis of race, color, national origin, age,
disability, or sex.

ATENCION: Si usted habla espafol, servicios de asistencia lingtiistica, de forma gratuita, estan disponibles para usted. Llame al nimero en la parte posterior de su
tarjeta de identificacion (TTY: 711).
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