
Q: What’s an “unattended minor?” 

A: An unattended minor is a youth from the age of 12 though 17 who wishes to visit Skyline or Overlook 
Pool without parent/guardian.  All youth under 12 years of age shall be required to have an adult guardian 
with them who is over 18 years of age. 

 

Q: Why does the parent/guardian need to make an account?   

A: Having the parent/guardian create an account themselves ensures the account is setup correctly with 
an adult (18+) as the “Head of Household” and any child underneath their name.  MTRec accounts are 
free and no purchase is required at the point of account creation. 

 

Q: My child only comes to the pool once a month or irregularly.  Do they need an account, too? 

A: Yes, all unattended minors should have a MTRec account to be eligible for admission. 

 

Q: We have season passes – Do we need to do anything further to comply with this policy? 

A: Your season pass account should have been set up with parents and children all on the account. If you 
purchased a “Family Pass,” your children should all be assigned to the account passes.  If you have 
specific questions, please contact us at Stauffer Mansion. (717-290-7180) 

 

Q: Why has this policy been created? 

A: Pool staff should be able to accurately contact parent/guardians for unattended minors should there 
be an injury, emergency, or issue at the pool. 

 

Q: Will by child be “turned away” without a MTRec account?  What about opening weekend(s)? 

A: To start the season, we will approach all interactions as educational. Unattended minors will be 
educated on this policy change, given a handout for the parent/guardian, and permitted entry with valid 
payment.  Expect to see enforcement of this policy after this summer (2025) is underway. 

 

Q: I’m confused about this process – How do I made an account? 

A: There are a few different ways to create an account!  The best way to do this would be to click “Create 
an Account” on our online portal.  Online accounts can be made 24/7/365. If choosing to utilize one of 
our staff to assist, accounts can also be made by: 

1. Setting up an account in-person at Overlook/Skyline with Pool Office Staff, during Pool Hours. 
2. Calling Stauffer Mansion during business hours (M-F 8a-4p) at 717-290-7180 

https://secure.rec1.com/PA/manheim-township-recreation-pa/catalog?filter=c2VhcmNoPTM2Njk2MjU=

